iStock.com/Halfpoint

J)

Health

Fall 2021

Get connected

Download the UnitedHealthcare
mobile app. It’s designed for
people on the go. Find it on the App
Store or Google Play, or scan here.
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United

Healthcare
Community Plan

We care for you

We give our providers
tools, so they can

best care for our
members. These

tools are called

clinical practice
guidelines. They tell

the providers about

how to manage illnesses
and promote wellness. The guidelines cover
care for a variety of illnesses and conditions
like diabetes, high blood pressure and
depression. They also give information on
how to stay well with proper diet, exercise
and recommended vaccines.

Learn more. For more information,
visit uhcprovider.com/cpg.
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Healthy mind,
healthy body

Racism and
mental health

Over the past year, the media has
shared stories of police brutality,

hate crimes and other forms of

racial discrimination. Talking about the
effects of racism isn’t always easy. But
let’s start the conversation. If racism

is taking a toll on your mental health,
you’re not alone. Help is available.

If you think you are experiencing
race-based trauma or stress, you can
get help from a multicultural or racial
trauma-informed therapist. These
therapists work to create an open,
culturally affirming and empowering
space for you to heal.

It’s important to find a mental health
provider you feel comfortable talking
with and trust. This is important for
preventive care, too. You should see
your primary medical provider every
year for an annual wellness visit. This
gives your provider a chance to catch
problems early, when they are easier
to treat.

Find a provider. We can
help you find a mental
health or primary medical

provider who is a good fit for you.
Visit uhccommunityplan.com/in.
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Fight the flu

It’s time for your annual flu vaccine

The Centers for Disease Control and Prevention (CDC)
recommends that everyone 6 months and older get
the flu vaccine each year. It is available in the fall and
winter months.

With COVID-19 still in the picture, it’s especially
important to get a flu shot this year. It is the first and
most important step in protecting you and your family
against the flu.

If you have not gotten the COVID-19 vaccine yet, talk
to your provider about when you should get it. The
FDA-authorized COVID-19 vaccines have been proven
to be safe and effective for most people ages 12

and older.

It’s your best shot. There is no cost to you
for the flu or COVID-19 vaccine. You can get
them at any clinic or pharmacy that accepts

your plan. Visit uhccommunityplan.com/in to find
a location near you.
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Living with sickle cell disease

Sickle cell disease is an inherited blood cell disorder that
is present at birth. Some people with sickle cell disease
can get a bone marrow transplant to cure it. But that
treatment is not the best choice for everyone because

it comes with serious risk.

If you’re living with sickle cell disease, here are 3 tips
to help you stay healthy:

1. Build healthy habits. Eat healthy foods, drink lots
of water and get plenty of sleep and exercise.

2. Prevent infections. Wash your hands frequently with
soap and water for at least 20 seconds. Make sure
you have regular checkups with your provider, and
take your medications as directed.

3. Stay informed. New ways to treat sickle cell disease
are being discovered. That’s why it’s so important for
you to see a sickle cell specialist who can help you
decide if the latest treatments are right for you.

iStock.com/kupicoo

Know your
drug benefits

Find out more online

Visit our website to learn about your prescription
drug benefits. It includes information on:

1. What drugs are covered. There is a list of
covered drugs. You may need to use a generic
drug in place of a brand-name drug.

2. Where to get your prescriptions filled. You
can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

3. Rules that may apply. Some drugs may only
be covered in certain cases. For example, you
might need to try a different drug first. (This
is called step therapy.) Or you might need
approval from UnitedHealthcare to use a drug.
(This is called prior authorization.) There may

also be limits to the amount you can get of 9 Look it up. Learn more about your drug

certain drugs. benefits at uhccommunityplan.com/in.
4. Any costs to you. You may have copayments Or call Member Services toll-free at
for prescriptions. 1-800-832-4643, TTY 711.
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Resource corner

Member Services: Find a
provider, ask benefit questions
or get help scheduling an
appointment, in any language
(toll-free).

1-800-832-4643, TTY 711

Our website: Find a provider,
view your benefits or see your
ID card, wherever you are.
uhccommunityplan.com/in

NurseLine: Get health advice
from a nurse 24 hours a day,
7 days a week (toll-free).
1-800-832-4643, TTY 711

Quit tobacco use or vaping:
Reach out to the Indiana Quit
Line to receive coaching and
supplies (toll-free).
1-800-QUIT-NOW
(1-800-784-8669)
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Know your risk

Breast cancer and cervical cancer are 2 of the most
common types of cancer in women. Here are some factors
that may put you at an increased risk for getting them.

Breast cancer
risk factors

Are age 50 or older

Cervical cancer risk factors

Have been infected with human
papillomavirus (HPV)

Started your period
before age 12 or started
menopause after age 55

Have had other sexually
transmitted infections (STls)

Have a mother, sister or
daughter who has had
breast cancer

Have a mother, sister or
daughter who has had
cervical cancer

Are not physically active

Have had many sexual partners

Drink alcohol or smoke

Smoke

It’s important for all women to get screened for these
cancers as recommended by the Centers for Disease
Control and Prevention (CDC). Screenings can help catch

them in their early stages,

Breast cancer

when they are easier to treat.

Cervical cancer

screening guidelines

Mammograms, which
are an X-ray of the
breast, should be done
every 1 to 2 years for
women age 50 or older.

screening guidelines

Women between the ages of 21
and 29 should get a Pap smear
every 3 years, then Pap and HPV
tests every 5 years between the
ages of 30 and 65. Testing can
end at age 65 for women with

a history of normal results.

Make a screening plan.
Talk to your provider about

screening for breast cancer

and cervical cancer. If you need
to find a provider, we can help.
Call Member Services toll-free

at the phone number listed in the
resource corner to the left. Or visit
uhccommunityplan.com/in.
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Contract services are funded under contract with the State of Indiana. UnitedHealthcare Community
Plan does not treat members differently because of sex, age, race, color, disability or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You must send the complaint within 60 calendar days of when you found out about it. A decision will
be sent to you within 30 calendar days. If you disagree with the decision, you have 15 calendar days
to ask us to look at it again.

If you need help with your complaint, please call Member Services at 1-800-832-4643, TTY 711,
8 a.m. - 8 p.m. EST, Monday - Friday.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

If you need help with your complaint, please call Member Services at 1-800-832-4643, TTY 711.

Services to help you communicate with us are provided at no
cost to members, such as other languages or large print. Or,

you can ask for an interpreter. To ask for help, please call Member
Services at 1-800-832-4643, TTY 711, 8 a.m. - 8 p.m. EST,
Monday - Friday.
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ATTENTION: If you speak English language assistance services, free of charge, are available
to you. Call 1-800-832-4643, TTY 711.

ATENCION: Si habla espafiol (Spanish), tiene a su disposicion servicios de asistencia
gratuitos en su idioma. Llame al 1-800-832-4643, TTY 711.

AR MREERA (Chinese) » KR ES R EB S HBIIRTS © sBE
1-800-832-4643 > FEFEELR (TTY) 711

HINWEIS: Wenn du Deutsch (German) sprichst, stehen dir kostenlose Sprachdienste zur
Verfligung. Anrufe unter 1-800-832-4643, TTY 711.

Attention: Vann du Pennsylvania Deitsh (Pennsylvania Dutch) shvetsht, dann kansht du hilf
greeya funn ebbah es deitsh shvetzt, un’s kosht dich nix. Call 1-800-832-4643, TTY 711.

200308~ 2082005 [gSwd (Burmese) 003026300050 qICI 9200000070:32003305 3908
20560a8CdoopdI ealedes 1-800-832-4643, TTY 711.

a0 e Jemi) Tilae 4 sall) saeLusall cilaxs ol b i ((Arabic) du_al) aaati cu 13) r4ps
JTY 711 ol Gkl <2464-383-800-1

A 1: 5t=20{(Korean)E FAISHA | = 2, EY AHIAE 22 0|86 £ JSLICL.
1-800-832-4643(TTY= 711)HO Z E9[5IMA| 2.

LUU Y: Néu quy vi noi tiéng Viét (Vietnamese), ching t6i c6 dich vu hd trg ngdn ngir mién phi
danh cho quy vi. Goi s6 1-800-832-4643, TTY 711.

ATTENTION : si vous parlez francais (French), vous pouvez obtenir une assistance
linguistique gratuite. Appelez le 1-800-832-4643, TTY 711.

AR | HASE (Japanese) # B LICAR D BAIF. SBXET—EXEZERNTIHFAW
12T E9, BiEHES 1-800-832-4643, FT-IETTY 711 FTITEELTEIL,

LET OP: Als u Nederlands (Dutch) spreekt, kunt u gratis gebruikmaken van
taalhulpdiensten. Bel 1-800-832-4643, TTY 711.

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may magagamit kang mga serbisyo
na pantulong sa wika na walang bayad. Tumawag sa 1-800-832-4643, TTY 711.

BHMMAHWE: Ecnu Bbl roBopute no-pyccku (Russian), Bbl MoxeTe 6ecnnaTHO BOCMONb30BaTbCA
nomoLybto nepesogumnka. lNossoHute: 1-800-832-4643, TTY 711.

Aeaes: 7t 3HT YA (Punjabi) 88 3 3t 3m AITE3T Rerel 3073 SEt He3 Susay Ia|
1-800-832-4643, TTY 711 3 aS adl.

& < gfe 319 f&eY (Hindi) STed &, a1 319dh Ty F:3]eeh HTST JeTddl ATy 3T &
1-800-832-4643, TTY 711 TR Hid Dl






