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For those who have BOTH Medicare  and 

Medicaid coverage  
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You can start using your pharmacy benefit right away 

 

http://turquoiserewards.com/
http://turquoiserewards.com/
http://myuhc.com/communityplan/nm
http://myuhc.com/communityplan/nm


 

 

http://myuhc.com/communityplan/nm
http://myuhc.com/communityplan/nm
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What is a UnitedHealthcare Ombudsman? 

 

 

 

 

 

 

 



 

 



Going to the doctor 

Your Primary Care Provider (PCP)  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Annual checkups 
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Making an appointment with your PCP 

Preparing for your PCP appointment 

 

 

 



 

 

 

UnitedHealthcare Nurseline services – Your 24-hour 

health information resource 

 

 

 

 

 

 

 

 

 

 

Referrals and specialists 



 

 

 

 

 

 

 

 

 

Getting a second opinion 

Prior authorizations 



Requirements to get services  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Continued care if your PCP leaves the network 

Transportation 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 





Hospitals and emergencies 

Emergency care 

 

 

 

 

 

Urgent care 

 

 

 

 

 

 



Hospital services 



Emergency dental care 

No medical coverage outside of U.S. 

Pharmacy 

Prescription drugs 



Over-the-Counter (OTC) medicines 

 

 

 

Prescription medicines 

Pharmacy and therapeutics committee  
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Benefits 

Standard benefits covered by  UnitedHealthcare 

Community Plan  
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Community Benefit 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.marchvisioncare.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



Out-of-plan benefits 

 

 

 

 

 

 

 

 

 

 

 

Community Health Plan – Value Added Services (VAS) 















 

 

 







 























 

 

 

Alternative Benefit Package (ABP) benefits covered  by 

UnitedHealthcare Community Plan 



 

 

 

 

 

 

 

























Disease and care management 



Wellness programs 

 

 

 

 

Behavioral health services  

For moms-to-be and children 
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Other plan details 

Finding a network provider 

Provider Directory 

Interpreter services and language assistance 

http://myuhc.com/communityplan/nm
http://myuhc.com/communityplan/nm


Payment for services 

 

 

 

 



Copayments 





ABP Exempt 



 

 

 

 

 

 

Utilization Management (UM) decisions  



Quality improvement program  

What if I want a second opinion?  

Special options for Native American members  

Advance directives 





 

 

 

 

 

 

 



 

 



Updating your information 

 

 

 

 

 

 

 

Indian Health Service (IHS) and Tribal facilities 
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Fraud and abuse 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Member Advisory Board meetings  
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Safety and protection from discrimination  

Clinical practice guidelines and new technology 

http://myuhc.com/communityplan/nm
http://myuhc.com/communityplan/nm


Member rights and responsibilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 





Grievances and appeals 

http://member.uhc.com/CommunityPlan
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Health Plan Notices of Privacy Practices 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

https://www.uhc.com/privacy/entities-fn-v2


Financial Information Privacy Notice 
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1-877-236-0826, TTY 711 

English: ATTENTION: Translation and other language assistance services are available at no cost 

to you. If you need help, please call the number above. 

Spanish: ATENCIÓN: La traducción y los servicios de asistencia de otros idiomas se encuentran 

disponibles sin costo alguno para usted. Si necesita ayuda, llame al número que se indica arriba. 

Navajo: BAA’!KOHWIINIDZIN: Hazaad bee naaltsoos ha’dil’9h d00 n11n1 [a’ saad bee 

1ka’e’eyeed doo b33h il’7n7g00 n1 h0l=-go 1t’4. Sh7ka’a’doowo[ n7n7zingo, t’11 sh--d7 h0dahgo 

b44sh bee hane’7 bik1’7g77 bee hod7ilnih. 

Vietnamese: CHÚ Ý: Dị ch vụ  dị ch thuậ  t và hỗ  trợ  ngôn ngữ  khác đữợ c cung cậ p cho quý vị  miễ n 

phí. Nễ u quý vị  cậ n trợ  giúp, vui lòng gỗ i sỗ  ợ  trên. 

German: HINWEIS: Übersetzungs- und andere Sprachdienste stehen Ihnen kostenlos zur 

Verfügung. Wenn Sie Hilfe benötigen, rufen Sie bitte die obige Nummer an.

Chinese: 注意：您可以免費獲得翻譯及其他語言協助服務。如果您需要協助，請致電上列電

話號碼。 

 : Arabicإذا كنت بحاجة إلى المساعدة، يرُجى   تتوفر خدمات الترجمة وخدمات المساعدة اللغوية الأخرى لك مجانًا. نبيه:ت

  الاتصال بالرقم أعلاه. 

Korean: 참고: 번역 및 기타 언어 지원 서비스를 무료로 제공해 드립니다. 도움이 필요하시면 

위에 명시된 번호로 전화해 주십시오. 

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit 

mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas. 

Japanese: 注意：ほん訳やその他の言語サポートサービスを無料でご利用いただけます。サポートが必要

な場合は、上記の番号までお電話ください。 

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles 

sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus. 

Russian: ВНИМАНИЕ! Услуги перевода, а также другие услуги языковои  поддержки 

предоставляются бесплатно. Если вам требуется помощь, пожалуи ста, позвоните по 

указанному выше номеру. 

Hindi: ध्यान दें: अनुवाद और अन्य भाषा सहायता सेवाएं आपके लिए िलनिः  शुल्क उलपब्ध हैं। अगर आपको मदद 

चािहए तो कृ पया ऊपर िदए गए नंबर पर कॉल  करें।



: Persian   :اگر به کمک نیاز    خدمات ترجمه و سایر کمکهای زبانی به صورت رایگان در اختیار شما قرار دارد. توجه

  دارید، با شماره بالا تماس بگیرید.

Thai: โปรดทราบ: มบีรกิารแปลและบรกิารชว่ยเหลอือืน่ ๆ ดา  ้ นภาษาให  สา หรบัคุณโดยไมม่ค ี้่าใชจ   ้่ายใด ๆ 

หากคุณตอ   งการความชว่ยเหลอื โปรดโทรตดิตอ่หมายเลขดา  ้  นบนนี ้

We’re here for you
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